“Heleinis

Cazino

Jackpot Bonus
More Playing......Less Waiting

If we don’t pay you on your taxable jackpot of $1,200 or more in 15 minutes or
less, guest will receive a Jackpot Bonus of $100 in Free play.

Rules

1) Guest must be 21 years or older and be in good standing with the Casino (Not trespassed).

2) Valid on Video Keno/Poker and Video Reels, NOT Valid on Live Keno or Live Bingo or
Sports Book.

3) Valid when a guests hits a W2G jackpot of $1,200 or more on games listed (2).

4) NOT Valid on Wide Area Progressive Jackpots (WAP’s)

5) NOT Valid when CMS (Synkros) is offline.

6) NOT Valid if machine is offline and not communicating with the CMS (Synkros).

7) NOT Valid if Guest disputes the win/game.

8) NOT Valid if Guest doesn’t have proper identification needed to claim the Jackpot at
the time the jackpot was hit.

9) NOT Valid if Guest leaves the machine/area where the Jackpot was hit.

10) 15 minute time frame is determined in the CMS (Synkros). When the Jackpot is hit, the
CMS will record the time HIT as “Att Pay JP Request” with a timestamp, once the
jackpot has been processed, guest has been paid and machine released back into
serviced, the CMS will record the time paid as “Att Pay JP Paid” with a time stamp.
Note we will round to the nearest minute.

11) If 15 minutes or more has passed between the timestamp “Att Pay JP Request” and the
timestamp “Att Pay JP Paid”, and all requirements listed above are met, the guest will
receive a $100 Free Play coupon from the Casino Shift Manager.

12) For Guest disputes claiming they are owed the $100 Bonus and requirements (2 —9)
have been met, Micro Report “Device Transaction His W Bill 24 Hour”. Will be used to
determine if 15 minutes or longer has passed (see example below).

13) Guest must have or enroll in the Baldini’s B Rewarded Player’s Club in order to claim
the $100 Free Play Prize.

14) $100 Free Play Prize has no cash value and may not be substituted with another prize.

15) $100 Free Play Coupon is valid through 12/31/25. Once Redeemed and loaded onto a
guests account, the $100 Free Play will be valid for 7 days

16) Management reserves all rights to cancel, modify or change this promotion at anytime
without prior notice.





